BEFORE THE ARKANSAS SUPREME COURT
COMMITTEE ON PROVESSIONAL CONDUCT
PANEL B

IN BRI PAIGE EVANS YOUNG, Respondent
Arkansas Bar 1D # 99123
CPC Docket No. 2016-004

FINDINGS & ORDER

The formal charges of misconduct upon which this Findings and Order is based arose
Fom information provided to the Commitice by Tlaise Jackson on by 20 20018, The
mformation related (o the representation of Jackson by Respondent Young from 2014-2018, On
February 21, 2019, Respondent Young was seeved with o formal compliaing, supported by
affidavits from Jackson and Anne Mourney. The facts found by Panel B are;

1. Efoise Jackson is an elderly (82 years old in Ociober 20185 widow in questionable
health residing near Mountainbury, Arkansss, about 42 miles south of Fayettevitic, In and
afler 2014 Ms. Jackson owned a cattle ranch, several other rex) propertics, had six adult
children, and necded estate planning to seeure and preserve har estate and festamentury
desires towsrd her family.

2. On or about August 26, 2014, Young presented a program o cstate plamiing for
elderly residents of Mountainburg at the Senior Center, Ms. Jackson attended the presertatbon,
At that time, Ms. Tsckson employed Young o prepare estate planning docwments for her and
paid him $2,000 by check for the lega) work, Ms. Jackson later provided Young certain legal
property descriptions he needed for the worl,

3. Thereafier, Young did not return Jackson’s calls or prepare and provide to her the

estate planning documents {or which she paid hin in advance. After several vears of silence



from Young, in 2017 Jackson had her family frieng, attomey Anne Mourney of Fayelteviile,
write Young on March 14, 2014, about the status of the Jackson esiate work. O Aprit 10,
2017, Young and Mourney exchanged calls, but did not have sub};{u;}(éve conlact or
communication. Neither Fackson nor Mourney thereafies Jicard from Yaoung, so Jackson, with
assistance from Mourney, prepured and filed her grievance on Ju v 2, 2018

4. On July 6, 2018, OPC contacted Young via conail providing a copy of the Jackson
grievance and requested an informal yesponse by July 16, 2018, By cmaii on haly 13, 2018,
Young contacted QPC, requested a 30 day extension © respond, and stated he would ry to
Jocate his Jackson file. By email on Fuly 30, 2018, Younp informed OPC he had not heen able
10 locate the Jackson hard copy file, he did have unexecuted electronic copies of documents
he had propaced for Jackson available, he recatled her exceuting the documents, he would
have matled her documents (o her, and he would refund her 52,000,

5. Mourncey wrote OPC by letier of August 20, 2018, which OPC forwarded to Young
with a request that he give his attention o the Jackson matier. By email of September 29,
2018, OPC reminded Young that his informal response in the Jackson inguiry was overdue &
OPC. An email exchange on October 1, 2018, between Mourney and OPC, confirming that
Jackson had not received any refund check from Young, was forwarded 10 Young by QPC
with a request for his updaic/action,

6. An email from OPC to Young at 12:59 p.m. on October 5, 2018, requested Young

respond and “clean up™ the Jackson situation before a formal Complaint had 1o be filed, The

OPC note to file indicates Young calied OPC at 2:25 pan. that same day and stated he had just

returned from a visit to the Usiversity of Oklahoma with his son and would contact Ms.
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Jackson and copy OPC on Young’s correspondence as proof of the contact with fackson.

7. By email on October 16, 2018, again, OPC reminded Young of the need lor action
by hum in the Tackson matter. By email on October 25, 2018, again, OPC reminded Youny of
the need for action by him in the Jackson niutier,

8. On October 26, 2018, Mourney and Young exchanged emails about the Jackson
matter, By email on November 19, 2018, Mourmney informed OPC that Yaung still had made
no fee reimbursement 1o Jackson.

9. Later on November 19, 2018, by email OPC informed Young of the possibility that
& formal Complaint for the Jackson matter may be fortheoming. By emaii later on November
19,2018, Young sent OPC a copy of the $2,000 cashier’s check he stated he had obiained that
date for Jackson, and Jackson’s mailing address was confinmed.

10. By email on November 30, 2018, Mouwrney notified OPC that fackson had
received the $2,000 check from Young. On July 30, 2018, Youny stated he would refund
Jackson her $2,000. He finally did so on November 30, 201 8, afler four months of requests by
OPC that he do what he stated he would do.

Upon consideration of the formal complaint and attached exhibit materials, the TCSPONSe
to 1t, and other matters before iy, and the Arkansas Rules of Professional Conduct, Panef B of
the Arkansas Suprome Court Commitiee on Professional Conduet finds:

A The conduct of Paige I3 Young violated Rule 1.2(a) in that when Young was
employed and paid in full his $2,000 fee on August 26, 2014, by client Floise Jackson, it was
her deciston that he timely prepare for her review and execution important esfate planning

documents for her use, and Young failed to do so through late 2018, Arkansas Rule 1.2 (u)
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requires thal a lawyer shatl abide by a client's decisions concemin 2 the objectives of
representation, subject to paragraphs (¢} and (d), and, as required by Rule 1.4, shall consuit
with the client as to the means by which they aic to be pursued.

B. The conduct of Paige 1. Young violated Rule 1.3 in that (1) From August 26, 2014
Young failed to perform the estate plarning lepal services for Floise Jackson that she paid
him $2,000 in edvance in August 2014 o perform for her, and (2) Afler stating on July 30,
2018, that he would refund Ms. Jackson’s $2,000 fee, Young fatled 10 make the refund untl
November 30, 2018, Arkansas Rule 1.3 requires thal a Tawyer shafl act with ressorable
diligence and prompiaess in representing a client,

CThe conduct of Paige . Young violated Rule FAH@)(3) in that from late 2014
through mid-2018, Young failed keep his client Eloise Jackson reasonably informed about the
status of her estate planning matter she entrusted o Young and paid for in full in advance,
Arkansas Rufe T.4(a)(3) requires (hat a fawyer shall keep the client reasonably informed about
the status of the matter,

. The conducet of Paige 1. Young violated Rule LA{@a)(4) in that after Aupust 2014,
Ms. Jackson directly, or through her friend atormney Anne Mourney, made several requests of
Young for information about the status of Ms. Jackson estate planning, documents and
received either insufficient information or no response. Arkansas Rule 1.4(a)(4) requires that
a lawyer shall promptly comply with reasonable requests for information,

WHEREFORE, it is the decision and order of the Arkansas Supreme Court Commitiee
on Professional Conduct, acting through its authorized Panel B, that PAIGE EVANS YOUNG,

Arkansas Bar Number 99123, be, and he hereby is, CAUTIONED for his conduct in this matter
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and assessed $50.00 costs, The sanction assessed here was based, in part, on the attomey’s lack
of any prior disciplinary record. The costs assessed herein shall be puyabie by cashier’s check
or money order payable 1o the “Clerk, Arkansas Supreme Court” delivered fo the Office of
Professional Conduct within thirty (30) days of the date this Findings and Order is filed of
record with the Clerk of the Arkansas Supreme Court.
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